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495—20.1(97B) Recognition of agents.
20.1(1) Recognition of agents in general. When a claimant desires to be represented by an agent

before the system, the claimant shall designate in writing the name of a representative and the nature
of the business the representative is authorized to transact. Such designation on the part of the claimant
shall constitute for IPERS sufficient proof of the acceptability of the individual to serve as the claimant’s
agent. An attorney in good standing may be so designated by the claimant.

20.1(2) Payment to incompetents. When it appears that the interest of a claimant or retired member
would be served, IPERS may recognize an agent to represent the individual in the transaction of the
affairs with IPERS. Recognition may be obtained through the filing with IPERS of a copy of the
guardianship, trusteeship, power of attorney, conservatorship, or social security representative payee
documents by the individual so designated. Such persons have all the rights and obligations of the
member. Notwithstanding the foregoing, none of the foregoing representatives shall have the right
to name the representative as the member’s beneficiary unless approved to do so by a court having
jurisdiction of the matter, or unless expressly authorized to do so in a power of attorney executed by
the member.


